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Information on Technical Intern Training

Technical Intern Training Act
—Protection of Technical Intern Trainees—

One of the objectives of the Technical Intern Training Act is the
protection of technical intern trainees. While the previous system
provided for the protection of technical intern trainees, it was not
necessarily adequate. Therefore, rigid provisions were
established in the Technical Intern Training Act. A detailed
overview is provided below, as it is a matter that pertains to all
technical intern trainees.

Provisions concerning the protection of technical intern
trainees can be broadly divided into two categories. One category
is directed at supervising and implementing organizations that
accept technical intern trainees. The other category is directed at

technical intern trainees themselves.

1. Provisions directed at supervising and implementing
organizations

The following regulations were established.

(1) Prohibited to force technical intern trainees to engage in
technical intern training against their will through the use
of assault, intimidation, confinement, or other such means

(2) Prohibited to stipulate penalties with regard to
non-performance of a contract pertaining to technical intern
trainees

Concluding a penalty contract with technical intern
trainees could lead to acts of human rights violations that go
against the will of technical intern trainees. This provision
was established to protect technical intern trainees from
such acts.

(3) Prohibited to retain the passports or residence cards of
technical intern trainees

The above acts were been prohibited under the previous

system, but the Technical Intern Training Act stipulates penal
provisions for such acts of violation, and expressly states that

they are grounds for punishment.

2. Provisions directed at technical intern trainees
(1) Reporting to the relevant minister

The Technical Intern Training Act provides that in cases
in which an implementing organization or supervising
organization, etc., is in violation of the provisions of this Act,
such as those mentioned above in Paragraph 1, technical
intern trainees may report such facts to the relevant
minister. It also stipulates a penalty in cases in which the
implementing organization or supervising organization,
etc., treats a technical intern trainee detrimentally, such as
by suspending the technical intern training because the
technical intern trainee has given such a report to the
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relevant minister.
(2) Method of reporting

Under

the Technical Intern Training Act, the

Organization for Technical Intern Training (OTIT) has been

established as a dedicated organization for responding to

reports and consultations from technical intern trainees in

their native languages, via telephone, email and postal

mail.

Consultation and support offices of the

Organization for

Technical Intern Training (OTIT)

@Telephone
Vietnamese
0120-250-168

Chinese

0120-250-169

Filipino

0120-250-197

English

0120-250-147
Indonesian
0120-250-192

Thai

0120-250-198

Monday, Wednesday, Friday 11:00 - 19:00

Monday, Wednesday, Friday 11:00 - 19:00

Tuesday, Saturday 11:00 - 19:00

Tuesday, Saturday 11:00 - 19:00

Tuesday, Thursday 11:00 - 19:00

Thursday, Saturday 11:00 - 19:00

@Native language consultation sites

Vietnamese
Chinese
Filipino
Indonesian
Thai
English

@®Post

%4 https://www.support.otit.go.jp/soudan/vi/
%% https://www.support.otit.go.jp/soudan/cn/
%4 https://www.support.otit.go.jp/soudan/phi/
%4 https://www.support.otit.go.jp/soudan/id/
%4 https://www.support.otit.go.jp/soudan/th/
%4 https://www.support.otit.go.jp/soudan/en/

Support Division, Technical Intern Training Department,

Organization for Technical Intern Training
8F Shinagawa Tokyu Bldg.
1-6-31 Konan, Minato-ku, Tokyo 108-0075

As discussed above, under the Technical Intern Training Act,

technical intern trainees may personally request counseling or

file a report when there is a problem. In order for you to act at

your own initiative,

refer to the Technical Intern Trainee

Handbook and gain a good understanding of the objectives of the

Technical Intern Training Program and relevant laws such as the

Labor Standards Act and Immigration Control Act.
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