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- The Roles of Sending and Accepting Organizations -

As trainees and technical interns, you all have important roles to play, having come to Japan to learn skills and gain
knowledge with which you will make a contribution to your own countries’ development. The organizations in your own
countries responsible for sending trainees and the companies that dispatched you, together with the accepting
organizations and accepting companies in Japan, are working to ensure that your experience as a trainee or technical
intern in this country is smooth and trouble-free. Sending and accepting organizations establish a contract together to

work for you, and each has its own role to play.

- The Main Role of the Sending Organization -

Sending organizations provide support to you at three stages: O Until you are sent to Japan, @ While you are in
Japan, and @ When you return to your own country after completion of your training or technical internship.

The role of the sending organization before a trainee is sent to Japan is to select the trainee in cooperation with the
accepting organization and to provide preliminary education, giving the trainee some basic knowledge of the Japanese
language and life in Japan, to ensure that their training goes smoothly. The sending organization also organizes
passports and visas, arranges flights and ensures that other preparations for departure are taken care of.

While trainees are in Japan, the sending organization maintains close contact with the accepting organization and
also ensures that contact is maintained between the trainees and their families and companies at home. If a trainee
should happen to become seriously ill, have an accident or get into some sort of trouble, the sending organization will
work with the accepting organization to solve the problem. In other ways as well they work to ensure that trainees and
technical interns can pursue training without any worries.

The sending organization also supports trainees and technical interns in a variety of ways after they return home,

including making arrangements with sending companies to ensure that the returnees will be reemployed there.

- The Main Role of Accepting Organizations -

Accepting organizations have a number of duties before a trainee actually comes to Japan. They select trainees and
formulate training plans in cooperation with the sending organizations, and they also make applications to the
immigration authorities on behalf of the trainees. When the trainees arrive in Japan, the accepting organizations provide
training instructors to offer technical instruction and lifestyle mentors to offer advice on lifestyle issues, to ensure that
the trainees receive appropriate training in accordance with their training plans. They also provide training facilities and
accommodation facilities to make this possible. In addition, they provide a training allowance to enable trainees to live
comfortably in Japan, and ensure that they have insurance coverage in case of accidents. If a trainee becomes sick, has an
accident or gets into some sort of trouble, the accepting organization will work with everyone concerned, and if necessary
will contact the sending organization, to respond to the situation appropriately. As a rule, the accepting organization pays
expenses that are essential for the trainee to be accepted, including return airfare, accommodation expenses and
insurance premiums.

When we use Association Management Systems, an accepting association and the accepting company cooperate in the
training program. When the trainees arrive in Japan, the accepting association provides them with intensive training,
including instruction in Japanese and guidance on life in Japan. Following this, they oversee the accepting company’s
activities and offer advice to ensure that training proceeds in accordance with the training plan, and periodically report

on the status of training to the Immigration Bureau.
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If the trainees enter technical internships when their training is completed, the accepting company will make an
application on their behalf to the Immigration Bureau. When approval is received, they will sign employment contracts
with the trainees, and will proceed to help them to acquire practical skills in accordance with a technical internship plan.
Just as they do in the case of their regular employees, the accepting company will undertake all the necessary procedures
in order to comply with labor laws and social insurance laws.

In all of these ways, your sending and accepting organization work together so that you can achieve your goals in your
traineeship or technical internship. At JITCO we hope that all our trainees and technical interns understand this system
well and communicate with the relevant individuals at their sending and accepting organizations as they apply

themselves to their training and gain the skills they are aiming at (and get to know Japan a lot better).
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—A Guide to Native Language Advising—

We are aware that as trainees and technical interns living in Japan, far from your native language and culture, and busy
acquiring technology, technical skills and knowledge, you may be plagued with concerns or become involved in
troublesome situations. If something like this happens, first consult the lifestyle mentor, training instructor or person in
charge at your accepting organization to try and solve the matter. However, you may not speak Japanese well enough to
explain your concerns or need for advice, and in such cases, small issues can sometimes become more serious. At times,
you may be worried, anxious or even angry about differences in language, culture and human relations between your
country and Japan.

JITCO has hired staff members who speak your native language and would be able to direct you to the right authorities
and assist you as necessary, by offering advice by phone or via correspondence. If you would like to receive an
understandable explanation in your native language, or would like advice about concerns, problems, or differences in
customs and lifestyles in your native language, do not hesitate to consult the Native Language Advisors.

Available languages and times are as follows:

e Available Languages
Consultation is available in the three languages spoken by the greatest percentage of current trainees and technical

interns: Chinese, Indonesian and Vietnamese.

e Telephone Consultation Hours Toll Free 0120-022332 TEL 03-6430-1111
+ Chinese: Every Thursday 11:00-19:00 (Lunch break:13:00-14:00) Every Saturday 13:00-20:00
+ Indonesian: Every Tuesday 11:00-19:00 (Lunch break:13:00-14:00) Every Saturday 13:00-20:00
* Vietnamese: Every Friday 11:00-19:00 (Lunch break:13:00-14:00) Every Saturday 13:00-20:00

e Where to Send Correspondence
Consultancy Division
Training Facilitation Department
Japan International Training Cooperation Organization (JITCO)
Sumitomo Hamamatsucho Bldg. 4F
1-18-16 Hamamatsucho,
Minato-ku, Tokyo
T105-0013

e Examples of when you may wish to seek advice

* When you are troubled about or dissatisfied with life in Japan, or when there are things about life here that you do
not understand sufficiently.

* When you do not understand instructions during training or internship, or when problems arise from differences in
habits and ways of thinking.

* When you wish to receive consultation about things such as religion, food, everyday customs, or “typical Japanese
ways of thinking.”

* When you wish to inquire about such things as Japanese laws or institutions.

* When you would like information about Japan or about your home country.
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Kansai-fu Sukiyaki
A Famous Japanese Food that Even Features in an English Song!

Ingredients (Serves 4)

@400 g beef, thinly sliced for sukiyvaki @1 block of grilled tofu @Half a Chinese cabbage @1 shironegr (Japanese leek)
@1 pack of enokidake mushrooms @4 fresh shiitake mushrooms @1 bunch of shungiku @1 pack of shiratakinoodles
@®As much fiz (wheat gluten bread) as desired @Sugar to taste @4 eggs

(Seasonings)

@150 ml shoyu @150 ml mirin @150 ml sake

Preparation

@

®
®
@

Cut the grilled tofu, Chinese cabbage and shungiku into bite-sized pieces. Cut the shironegi diagonally into 10 cm-long pieces. Cut
the roots off the enokidake and the stems off the shirtake and discard. Place the fuz in water to soften it, and cut the shirataki into
bite-sized lengths.

Heat a cast-iron sukiyaki pot. Spread the beef out in the pot, and cook so that the fat from the beef spreads throughout the pot.
Flavor by adding a little of the sugar and the seasonings.

Add the shironegi and sear briefly, and then add the vegetables to the pot. Add the seasonings, and simmer while adding sugar to
adjust the flavor as preferred.

The dish is ready when the vegetables are cooked and the liquid has boiled down. Eat from the pot, dipping each ingredient in beaten
egg before you eat it.

* The flavor of sukiyaki varies from region to region and household to household, and there are also various methods of preparation. For
example, thread konnyaku can be used in place of the shirataki, or western cabbage can be used instead of Chinese cabbage. The flavor
can be made sweeter by cooking the meat with round slices of onion. We also recommend using plenty of mushrooms, such as
buna-shimeji and eringi.

* The flavors of Kanto and Kansai cooking are generally different, with the former being considered richer. The method of cooking
sukiyaki also differs between the regions. In Kanto, the ingredients are cooked from the start in a broth made from a mixture of
dashi-jiru, shoyu, mirin and other flavorings. In Kansai, the meat is cooked first with a little flavoring, after which the other ingredients
and the rest of the seasonings are added.

*The song “Ue o muite aruko’ by Kyu Sakamoto is also known as “Sukiyaki” Sukiyakiis one of the most famous Japanese dishes, and is
also popular overseas.

*It is also fun to experiment with different ways of eating sukiyaki. For example, udon, eggs and flavorings can be added to leftover

sukiyaki, or it can be used to make a donburi.
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Today’s Japan

Marathons

The marathon is well known as an Olympic event, and as a popular sport that anyone can challenge themselves with. With model Rie
Hasegawa’s graceful running style being publicized in women’s fashion magazines, television and other media, the popularity of
marathons is increasing amongst diet- and health-conscious Japanese women.

Major marathons are held in Japan and overseas. The Honolulu Marathon in Hawaii, which Japanese entertainers also run in, is a
famous one. In Japan, the Tokyo Marathon is a huge city marathon with the center of Tokyo as its course, designed for ordinary citizens
to participate in. The Tokyo Marathon began in 2007; this year’s event was held on March 22nd,

There are a wide variety of exercise routines that help you lose weight and relieve stress, and which are extremely popular among
women, such as yoga, Core Rhythms and Billy’s Boot Camp. And now marathons are another. Japanese women tend to be very conscious
of fashion, and that marathon running can be stylish — you can run in fashionable sportswear and shoes while listening to your favorite
music — is thought to be part of the reason that the sport has captivated them.
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A Calendar of Words

Seasonal Words for April

Japan has four seasons. We generally classify spring as lasting from March to May, summer as lasting from June to August, fall as
lasting from September to November, and winter as lasting from December to February. However, these classifications don’t necessarily
always match the changes in the weather. Changes in the weather are gradual in Japan, and so it is difficult to divide the transitions up
into four seasons. For this reason, we sometimes talk about the seasons using a system of 24 or 72 seasonal divisions, or a system of 72
seasonal divisions, one of the systems that originated in ancient China.

In Japan, the fourth lunar month is known as uzuki. The fourth month is when the utsugi (Deutzia) flowers bloom, and it is generally
accepted that the name of the month originated from a contraction of “u no hana-zuki’ (“month when the Deutzia blossoms”). April in
Japan is the month when the new fiscal year and new school year start, and so schools and companies hold entry ceremonies during this
month.

April is unusual in having many seasonal words that refer to flowers. Of course there is sakura, but we also have hana-gumori (referring
to the hazy, cloudy sky at the time when the sakura blossom), hana-bie (a sudden cold snap at the time when the sakura blossom), and
hana-fubuki (the scattering of the sakura blossoms), among others. The profundity and beauty of the language can be felt in all of these
words.
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